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Master tec company is a limited partnership company, with
work experience over ten years in glass and door accessories
and with the aim of supplying the local market with all supplies
and accessories related to temper glass industry. And in very
short time, we succeeded to approach new business segments to
complete its product portfolio.

The new business segment includes all relative solutions
for making door access safer, smarter and secured. Our prod-
uct portfolio includes but not limited to all access solutions, Door
hardware and ironmongery, , folding glass solutions, moveable
walls, and automatic door operators.

We have dedicating ourselves to Select, Test and Supply
very high quality products, moreover giving our customers the
honest, reliable and the best service. To make you satisfied and
this is our Target. And we are doing our best to reach this aim.



== OUR CORE VALUES

we believe that without assuring the following values we
cannot continue our journey toward success:

We value our customers.
Hard work Pays.
Practice high ethical standards.

Focus on new & innovative business.

Strive to meet the changing needs & desires of our
customers.



STRATEGY

everything you need for your success

= OUR COMPETITIVE STRATEGY

MASTERTEC COMPETITIVE STRATEGY IS SETTLED BASED
ON FOUR BASIC PILLARS:

I 1. Strong Network of Worldwide Business Partners/

MASTER TEC only supply products only from big names to hold trust and val-
ue for its customers.

I 2. Technical Support: /

Our expert team of technical engineers can assist you with valued technical
advice and cost-effective solutions.

I 3. Market Reachability: /

Master deliver all orders to our customs as free service over all Egypt to be
more reachable.

4. Diversification of Product Portfolio: /

we have a wide range of products that complement and integrate any access
solution either manually or automatically.
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== OUR STRATEGY

Master tec strategy is quality-focused, which delivers premium
service quality to its customers.
This strategy is implemented by applying some different policies and pro-
cedures:

Select the most powerful, well-known, high-quality brands.

Select the most professional staff that is capable to understand
customers needs and wants.

Deliver effective customer relationship management
through creating a strong bond among our supply
chain management, sales management, and different
vendors.

Guiding our customers through their sales journey starts from creating
brand awareness to solutions building to budget customization and
ends with solution delivery and after-sales support.



B RETAIL STRATEGY

Master tec retail strategy is budget-focus which works on
delivering different options with different pricing budgets to its customers.
This strategy is implemented by applying some different policies and
procedures:

Product availability.
Providing advice and after-sales support.

Opening a network of nationwide retail stores
located across Egypt.

Facilitating a wide portfolio of brands that enables our customers to
choose from according to their budget and specs.
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== INSTALLATION STRATEGY

Maste tec has a professional installation team that is experienced
and trained to install different solutions with high-quality standards, apply-
ing safety procedures, tidy and punctual.

= OUR BRANDS
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MASTER TEC

Door Solutions

010109 99 158
010109 99 490

02 22691547
Support@mastertec-egy.com
www.Mastertec-egy.com

5 El Adeeb Ali Adham street , Sheraton , Cairo



